
FACILITIES, SERVICES 
AND BENEFITS



Complimentary access to the hotel’s state-of-the-art 
gym facility with exclusive fitness group lessons, gym 
sessions, daily sports and wellness programmes. Proper 
gym clothes are mandatory (t-shirt and training shoes)

FITNESS CENTER
Sports & Gym
07:00 - 22:00



Timings & Guidelines:
• 07:00 until sunset, as per local authorities.
• Children aged 15 and below must be supervised at all 

times.
• Use of the pools for adults is only permitted from 16 

years of age
• Due to the shells and stony seabed, please be 

cautious when walking on the beach and in the sea 
and wear sandals or beach shoes.

• Sunbed reservations are strictly prohibited. 
Unattended towels will be removed after 30 minutes.

• Towels are available at the recreation kiosk and must 
be returned after use.

POOL & BEACH
Main Pools & Beach

07:00 - Sunset



• Residents can enjoy a 20% discount on food and 
beverage at all hotel restaurants and cafe.

• Wet clothes, see-through clothes, swimwear and 
swim shorts are not allowed in any restaurant or 
indoor bar at the hotel.

• Reservation is required at People’s Restaurant.
• Please note that discounts and service rates are 

subject to the discretion of the hotel management 
and may change or be discontinued at any time 
without prior notice.

RESTAURANTS

Turquoise Restaurant and The Flame 
Restaurant - All-Day Dining 

Breakfast Buffet - 06:30 AM to 10:30 AM
Lunch Buffet – 12:30 PM to 03:00 PM
Dinner Buffet- 06:30 PM to 10:00 PM 

People’s Restaurant - Casual Dining 
Lunch - 12:00 AM to 05:30 PM
Dinner - 07:30 PM to 11:00 PM

The Bakery Club - Patisserie 
Daily 03:00 PM to 06:00 PM

Godiva Lounge - Chocolatier
Open 24 hours

Anti-Dote - Bar
Daily 11:00 AM to 02:00 AM

In-Room Dining Service
24 hours

Menu: https://qr.mydigimenu.com/d23d5144-
aa48-4ea2-a295-0a0953e3ed38



• Hotel Laundry Service Rates (please refer to the 
photo)

• Please note that service rates are subject to the 
discretion of the hotel management and may change 
or be discontinued at any time without prior notice.

• For more information, please contact the reception 
team at +971 54 206 3300

• Alternatively, if you have a preferred laundry service 
provider, please fell free to proceed with your chosen 
option.

LAUNDRY 
SERVICE



• General Cleaning Rate: AED 40 per person per hour.
• Service Duration: Minimum booking of 2 hours, scheduled at 

least 48 hours in advance.
• Resident's presence is required during the cleaning service.
• Payment: Advance payment is necessary and can be made 

directly to the housekeeping attendant via cash or by bank 
transfer.

• Exclusions: Dishwashing, deep cleaning, and replacement of 
linens, bedsheets, towels, and amenities are not part of the 
service.

• Liability: The community management team assumes no 
responsibility or liability for any lost or damaged items during 
the cleaning service.

• Rate Changes: Service rates are subject to the discretion of 
the housekeeping management and may change or be 
discontinued at any time without prior notice.

• For reservation, please contact the reception team at +971 54 
206 3300

• Alternatively, if you have a preferred housekeeping service 
provider, please fell free to proceed with your chosen option.

HOUSEKEEPING 
SERVICE
GENERAL CLEANING

Daily - 08:00 AM to 06:00 PM 



• Deep Cleaning Rate:
• 1 BHK – 375 AED
• 2 BHK – 500 AED
• 3 BHK – 600 AED
• 4 BHK – 750 AED

• Please note that the rate provided applies specifically to 
move-out and pre - move-in cleaning services, and therefore 
an hourly rate does not apply in this case.

• Inclusions: 
• Comprehensive dusting of all surfaces and deep 

vacuuming of carpets and upholstery.
• Scrubbing and sanitizing of countertops, floors,  cabinets, 

and appliances.
• Intensive cleaning of sinks, toilets, showers, and kitchen 

surfaces to remove grime and bacteria.
• Removing dust and contaminants from AC grills.

• Exclusions: Dishwashing, deep cleaning, and replacement of 
linens, bedsheets, towels, and amenities are not part of the 
service. Any stains on carpets, sofas, or curtains will be 
reported to the residents along with our recommendations for 
treatment.

HOUSEKEEPING 
SERVICE

DEEP CLEANING 



• Appointment to be scheduled at least 48 hours in advance.
• Resident's presence is required during the cleaning service.
• Payment: Advance payment is necessary and can be made 

directly to the housekeeping attendant via cash or by bank 
transfer.

• Liability: The community management team assumes no 
responsibility or liability for any lost or damaged items during 
the cleaning service.

• Rate Changes: Service rates are subject to the discretion of 
the housekeeping management and may change or be 
discontinued at any time without prior notice.

• For reservation, please contact the reception team at +971 54 
206 3300

• Alternatively, if you have a preferred housekeeping service 
provider, please fell free to proceed with your chosen option.

HOUSEKEEPING 
SERVICE

DEEP CLEANING 



Nature Life Spa offers two special packages and general 
discounted services: 
• Special Packages

⚬ Unlimited use of the Spa Facilities + 30% discount on all 
services (AED1900/month)

⚬ Unlimited use of the Spa facilities + 2 services (60 min 
massage, Turkish Hammam) (AED2700/month)

• General Discount – 20% discount applies for all residents for 
services only.

• Please note that discounts and service rates are subject to 
the discretion of the hotel management and may change or 
be discontinued at any time without prior notice.

For more information, please contact them at +971 56 441 3100 
or visit their website at https://naturelifespa.com/marina-abu-
dhabi/?d=en&s=h&TK=Click%20below%20to%20see%20menu

SPA
NATURE LIFE SPA

Daily: 09:00 AM - 12:00 AM



• General Discount – 15% discount applies for all 
residents.

• Please note that discounts and service rates are 
subject to the discretion of the hotel management and 
may change or be discontinued at any time without 
prior notice.

For more information, please contact them at +971 55 
557 0029 or visit their website at 
https://www.fresha.com/a/ken-beauty-salon-women-
abu-dhabi-marina-mall-ring-road-trzgkrl2

MEN & WOMEN’S SALON
KEN SALON

Daily - 10:00 AM to 08:30 PM 


